
Accessing your digital standards
Thank you for choosing RTP to deliver your training.

As part of our virtual delivery of training, we issue a complimentary digital copy of your Standard. Prior to attendance, we ask you action the 
following steps mentioned in these instructions to allow access to your Standard. If you require assistance, please call us on 1300 95 96 92.

Step 1. Creating your Intertek Inform account

Click here to create an account with Intertek Inform. 

1.1 You will need to complete the Personal Details section with your first and last name, your email address, and create a password.

If you use a different email address when creating your Intertek account, that you supplied when enrolling, please let us know as soon as 
possible.

1.2 In the Billing and Delivery Details section, you will need to enter your address. Please be assured that you will not be billed for your copy of 
the standard but an address is required to complete the registration process.

1.3 You can progress without completing the Organisation Name and Preferences section.

1.4 Verify you are not a robot and click the blue register button.

https://www.intertekinform.com/en-au/


Step 2. Downloading Adobe Acrobat

If you don't already have Adobe Acrobat Reader/Pro installed on the device you plan to use for the training, please install by clicking this link. 

To ensure you are able to download and view your Standard without issue, follow steps 3 and 4 to update settings for Adobe.

These changes will ensure your copy of the Standard is opened as a PDF and will be able to be downloaded and saved.

It is critical your Adobe settings and Browser settings are updated prior to us allocating your copy of the standard.

https://get.adobe.com/uk/reader/


Step 3. Updating your Adobe Acrobat settings

You will need to make a change to the settings of your PDF. You can do this using this PDF document you have open or any other PDF you have 
saved to your computer. This setting change will be effective on the PDF document of the Standard. 

3.1 Click on the menu button at the top left corner of this PDF. This will reveal the dropdown list 
displayed in the example to the left.

3.2 Navigate to the preferences option and click this.



Step 4. Disabling global objects security policy

4.1 Once in Preferences, Click JavaScript in the categories list
4.2 If there is a check mark in the box titled Enable global object security policy please uncheck this box, then click OK.

If this box is already unchecked, please DO NOT check it. Just click OK.



Step 5. Adjust your browser settings

Please select the browser you are using for the training and follow the steps.

- If you are using Google Chrome go to pages 6 - 9
- If you are using MS Edge go to pages 10 -11
- If you are using Firefox go to pages 12 – 13

These changes will ensure your copy of the Standard is opened as a PDF and will be able to be downloaded and saved.

It is critical these actions are taken prior to us allocating your copy of the standard.



Step 5. Adjust your Google Chrome settings

Open a new browser tab in Google Chrome, and click on the 3 dots in the top right corner, and click on Settings.



Step 5. Adjust your Google Chrome settings
Click Privacy & Security, then click Site Settings.



Step 5. Adjust your Google Chrome settings
Scroll down to Additional content settings and click on the downward facing arrow.

- Scroll a little further and click PDF documents, in the next window select the radio button for Download PDFs



Step 5. Adjust your Google Chrome settings
Click on the Downloads in the Settings list.

8.2 For the option of Ask where to save each file before downloading, click on the slide bar 
to change to BLUE.

This tab can now be closed.



Step 5. Adjust your MS Edge settings
Open a new browser tab in MS Edge and click on the 3 dots in the top right corner and click on Settings.



Step 5. Adjust your MS Edge settings
Click on Cookies and site permissions and scroll down to click on PDF documents.

For the option of Always download PDF files, click on the slide bar to change to BLUE.

                                                                                                                             This tab can now be closed.



Step 5. Adjust your Mozilla Firefox settings
Open a new browser tab in Firefox and click on the 3 bars in the top right corner and click on Settings.



Step 5. Adjust your Mozilla Firefox settings
In the General Settings, scroll down to Files and Applications.
In the Save files to box, select a file location (using the Browse function) for the PDF document to be saved. For example, locate your 

Downloads folder.

                                                                                                                             This tab can now be closed.



On the day of training 

• On the day of training, you will be sent an email from noreply@intertekinform.com with the subject line “Your Digital Product Download 
shared by Tom Barham” – this could be in your Other, Spam, or Junk folder

• Open this email on the device you want to use to access the standard. It is not recommended to use a portable device like a tablet or 
phone.
Please note: your copy of the standard will be locked to the device you open it on.

• Select Product Download at the bottom of the email

• The file will be sent to your Downloads folder

• Open the download – it should open in Adobe ready for you to edit and use throughout the course.

• If you require assistance at any stage of this process, please call us on 1300 95 96 92 or email us at 
hello@risktrainingprofessionals.com.

mailto:hello@risktrainingprofessionals.com
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